al hatif services s tc

@ 5Lgll eloas

service type aosall ggi
atheer Plus [ | gub i hatif aamal [ | Jloci wailo
number of landlines requested :] dglball bghall sac service change notification D @8yl peiy jlebyl hatif 45 D 45 Lilo
cancellation D clell transfer ] Jai transfer to fiber D &yl QW asud g assignment D dosall ge Jjl new D a0 Gl
other [ ] el temp. disconnection [ ]| e Jnd renewal [ |yl éalel additionalline [_] 9lblbs
contract period * *a69ll do0
'IyearDajw‘I ZyearsD & 2 3years D Wlgiaw 3 4years D lgiw 4 Syears D Wlgiw 5
* signing the service terms and conditions is mandatory once a service period has been selected (§93all) 382l anlall bgpill Ll gidgill Cingiuwi adell §a0 jlisl *
service type é)g5lall jlaol auyU
title of the offer duration of the offer sl do0 sl quwl
hatif aamal packages * internet speed il depw
[] main hatif aamal free calls to stc fixed voice services
[] hatif aamal plus free calls to any fixed + mobile voice services [ up to 4 mbs [ kw4 io
[[] aamal light free calls to stc fixed + mobile voice services [J up to 20 mbs [] b 20 i
business voice packages [ business time 1 [J business time 2 [J business time unlimited
* contract duration 1year
account no. Gluall 08 service no. &o023Jl @8
L | | | | | | | | | | | | J \ | | | | | | | | |
date of application cdbll 59U another number at the same location auwai gdgall (9 131 Wil
AN I U N N N IR N NN N B l | | | | | | | | J
ont information éu9)bll daogll wlogleo
model number/serial number: bl @81/ Uyagall @8
payment option D cash D installment byuwusi D Taa) D slawll &b
installation charge | monthly recurring charge | others Sl &y il oguuyl sl ogu)
service credit limit [ ] [ ] @eadllaidlaall
in case of unavailability, the customer will be served with an alternative speed. 5)99101.'. el Jrasll 033 duglball b puull 1997 e A o]
accepted by the client [] declined by the client [] [ Usasl aadlgo @ac [Jsas=ll aadlgo
in case of land service unavailability, the customer will be served with alternative services. Al wleadlly aieas iy U1 losall Jiasll doss &yilsol oae b e
accepted by the client  [] declined by the client [] [ Jsasll 4adlgo oac [JJso=ll asdlgo
customer information sosll wlily
company name: (&wgall/as pill) Juasll @uwl
company activity: :drasll blis
e-mail: ISl >yl
commerical license no.: 1Syl Jaudl 08
place of issue: i0)jano
date of issue: eyl
applicant name: icdbll 0580 auwl
contact no.: :Jlaidl ad)
national address ibgll ylgisll
city: ‘diyaall building number : ‘ol @)
postal code/zip code: 1Sl joyll street name: bl
additional numbers: 19l @8l neighborhood: o]l
service change notification ,a.é_pl il jla I
new number l ] 32l @8yl old number [ ] @2l gyl
- service limit 6 months Jl 6 a0l 830 Ludi -
(el Jjliiall) doaall 9 Wlpubul ge Jjlil H(Jjliiall) éoaall 9 Wlyiil ge Jjudl
/alisi gégall Ui /alisi g8gall Ui
l | | | | | | | | J 108y donall culd 58 L I N ) I B S B RS VR BT
agsilg wiloljillg §a8o o aule log al lo U5 ;8 Usozll Jao Uai ulg oawl Wil s cilbig Ipasl Ll i []
Jilil ilelya! Jlos] (uad Jjlizall @l j3m5 Ll 1plgall gron slauw 1oyl 6518 Jgb /yatiwal) isgo Dt [
151 g8go L alisi f @8yl s culb i wilgll e Jjlill oaz ageil Lo eidgall Jjlinl gols ol clgiil sic g ol @3l cBgll L8 Lawl wbilg)l alel by Ste &byl ol Lleg
sl gl @:8gill ]
yaall g Sl Jrosll gégo wloglso || service location &oa3Jl gdgo
gl eljlall aol ayaai Job elasls Jai jas &b 9 street: g)lil auwl district: o)l @l
Ste &bl gdgall uaiy gl clivlg Jaul ol elel] [ upper flr. [_] wgle g5 grd. fir. [_] Lijijes villa [] we site no.: :gdgall @8)
2433l gdgall 9 aulsol ;897 (ua) gigall pual wilgll clas) [ i i )
ayl Jgsiall @uiball 9 b Gpog amlsall (Sulisl alls 8 gl elal] [ apt. no. (@) &éib /dao flr.no.: ‘@9yg> bldg. [[] éles
Jall dulac oloil (ua) lidgo dosall Wla) D land no. ‘dshall a8 map no.: bhbaall @f)
b el Ghall dag) N I O O O I O I A O

for more information, please call 909 or visit us at: www.stc.com.sa 1 H9ps) Yl liwgo 6 gl 909 Lle Jaidl oy wologleall (poayjall



tel. no. change wilgll @8 pusi || tel. transfer wilgll Jsi
new tel. a0l wilgll | previous tel. &bl Cailgll new tel. 2a0]l wilgll previous tel. Glull Laslgll

signing this application constitutes agreement to the accuracy of the above information é&iuall ol4nillg bgpill @818 Lleg ollei wloglzall dan Ll Gdlgi wlbll 13 Lle idgill

and to the terms and conditions of the service 25gaill ol
official seal ol @iall customer approval Jrosll @8slmo
name: ‘ol
job: adubgll
date: el
signature: BTN

employee information wbgall wlily

all suppgrting doclulmer?ts have been veriﬁed,tlhe appl'icatilon form has been completed, gisilbog duggll Jol Gle gidbilg Joldll culbll diyeig bl dan (o | Y
and original identification papers have been visually examined.
signature; ———————19.8qill idno; ———éggll @8; Name: o dl
service doaall | features wilnall
hatif 99 hatif line Unlimited landline national calls, Mobile 40 Halala international calls — international tariff per country
99 il alls 40 Jylgo ,d4laall Jals d3gano 4 wlalléo + wild ba dg> J4J dgall agysill - dlgall wlallball
hatif unlimited hatif line Unlimited landline national calls, Free Mobile calls which is subject fair usage policy international calls - international tariff per country
>gaa0 U wila Ul oladiw il dulind gndi il dligall wilggl duilao Wlallbo /aslaall Jals 85gan0 J wlallbo il ba &lg> JAJ awgall égy=ill - agall wlallball
atheer Plus fixed wireless service, local calls 5 halala, National 20 Halala, mobile 45 Halala, international calls - international tariff per country
oy il s élld 45 Jibgo , élla 20 éuibg , élld 5 dudno wlallbo , Jlgall é4ub Gle cull wild doasd ags J4J dgall agy=eill - awgall wilallball

Wilgll wloas olénig bgpi

Uroaaiuall wloljillg Ggén wlogleall duidig cadlaidl ciloas (@287 bgub daijg L,Q g la) giai - doaall (0yaéi bg b dduig bg 3)g la) aidlaill oam gnaj -1
«do233Jl ;02609

wilaeil gi (pueaill J8 b8 (o a Cuoad doas) 8320l &8l (Gubi dWlball Jrasl) Gay 19, LgJLaa:Jg.:IGSJmu.oLC,I Uiasy gf (puealy adpill ol 13] -2
aéa 1l

Jrasll (6a) doaall eay 29)U (o doall sée Glpw iy -3

s aspidl b b (9 ddlall dledll gi ol uolill glio gday Jsasll g dosall Lllb ojily -4

Qo2all oladiwl e daili bl gl dsllao i uagnay coullmill ol dailg doasll bapb dayg LI clo o Gk -5

Jrazl) jgoug wlallbally 0l8 (o digg adil yo dallSall gy cuos Lill ddyhll ge il gag) adil go &jslall Clallball ge 814 jgal gbs e Jgguso Jsasll -6
drasll Gle g olpiedl 8 cull @iy of Jl lgale ol el @i il jg2 1l 285 lgiun aule (angly g asil (o jami o lgil sdisy Gl wlallball jgai yo albaill
ayle gojiz @) S3Jl &igilall L8 5)lgll glioll g8y eyl Allall 3o 9

slizall 2l 8 &yidiall ilaiidl aall I 6)gilall glio Jgogg élgall wlallball ge (ol s lelo & pibiall Jaai Jio) &liiwl coullall U8 aspill jgny -7
Gl 189 jalall lallSall wibg) a5 il 0ado o las Asaiual g2l &ijs 8)gilds ogl 321 16 jedll slaull &jiisall dllbo L8 Gl (wlgdll Jamy
Slaullg 8)gilall jgan Lis elisg & pill Jlaiyl old)ig s)labll dnlall Glallball clalg s éslgll ololall JUsiwl

83219l 85igall 8)g3 JLs abuidl o)l 46185 600 g dndll J3l> dauds 2000 Lavg slsl olaaiwll duwlw doadll gad) -8

el olawdl o G U yidiall e Lgilgi! gf dosall Guler dosall oadal gay -9
o33l aée gf ddiigll 030 (8 83)lg)l bgpiul gl ©l4aDl o I yiirall dallao -i
U3 Jao wldaiwall elli 445 @) Lo adiigll 050 (8 d3)lg)l slgall o 1) liub a4 pill Wldaiue) ¢jidiall slaw oac -w
a5piul) 8)gjo gl dbglizn wilogleo gi lily aasads Wy gl el aillbo aie ailily ¢yaap djiball Gglai oac - o
eyl g|qJ.Q.nJJldJl:L,9 ->
aigll o clelyl gl @uleill ) 131 -

ale doaall yo ailsll sgwillg dpolb pe ady iy a8 9ol gl 45 pidl dadlgo g aic Jjll gi pell ogliac] Jiasll jgay g Jsosll olaniwi ga syaall Guwwldl -10
Ay ol jil Ul oac dauii Cianj dsllho le e didgguuog .ayl dalall joac

Guib ge ball ells Lle polpcul G2 aild lba sgag @b L,Sg 1l doadall Wloaall /édoaall Gleii 8)gil8 JS dan (ro 25lWlg (Gudaill ¢ jiddiall Gle g T
8)glall jgan Ayl yo 109, (60) Ge 25 U da0 JUs ablpicly drou) (Sg4ub @i

aloil )i gl algic 8 Wi ge &8 pidl jledl Jsosll ojily -12

ip Lle byl &yildol wlanlgall Gab g4i Ui iay (PbX) Lejall @uudall doss bl -13

o3l elell Jrosll calby @) Lo Wak saaiyg gl dsji ignll glainyl doaa) séell a0 J&i -14

owll 819318 e 818lio] jgabl @Al pgusy wluisl o) sdel ilgi Jid el gl sl 0l Jls ,9g Jlacl 595 I8l 3 dlold diw baal Wljibyl -15

il bl glio Gle oliel dsasl) G2y 19 sdell 30 elgiil Jid slaull pas) gl clal gl gf ol il dosall elél] Jio L9 -16

Gubill Gupb (e gl 909 e Jaidl gl 04y (o)l Glwall yaay Jasdl gl Jlacl ste €19 wdl 8)Uj gopi doaéall doasll L.,Q el gl puei gl agag Jbb l_,g -17
stc busine“ss

stc Wloas oaiiue Lle dgduuall Jolb gdig jagitlac Ll st wloas (zo33e o §)alo ol cuild 8s)lg wlily gf wlalléo GI U< ddgguo gl Joais U stc -18
loaall e Ty danig [ 58 dumyls o ol 26 gy dolall il g ool Lle Blaall Lo

2aizall aylaiyl OIS puill go dulaiil ailogleo Jsly @ Ste &b aio Ll Jsasll Glgs 19

Judlulg Juwpdl Jas ol (8)gilall jgao go 0g: 75 2% i) g2 15 as1g YLyl usls Und aiy o) 60 lglgji s &)gilall slaw iy @l 151 -20

for more information, please call 909 or visit us at: www.stc.com.sa 1 H9ps) Yl liwgo 6 gl 909 Lle Jaidl oy wologleall (poayjall



&l Bl dSuud Gle Jiogill il olballig bgpidl

&4 il (o daaizall (ONT) éudyhll djgalll Lle wloanll olaniwl Juasll ojily -1

i8] joisg &lolS aoudll g8y ol fjgud 12 620 e e jgo dujguds blusl Lle Lol) aslin of a5 il 8 3o @l &oadall (ONT) a8l 5300l doud sl duasdl ojily -2
by of 38 Jgo (Lol dpizall Gpall) dalyo el Sy Ulao jlgall andi iy ol lo (8)gilall Lle

Gudiy allasil gl jlgall pilol Ubsll dlls 8 &Suill pgal Gloll 618 Jilsg 1jlgall Usesll ol o T4 a0 Gaiiw d30) Jsasl) do3dall djga Dl aSpidl gais -3
aspill gy las s (200 cuc 5gag) gl doaall ay couuwli Gyl g9gall ng wolball Jauill doaall Jyseuind jlgall 6cles oac aic ¢llag ,le.o aJ aylino ggiy gl gl
G2 &5 pidl Bainig Jlas Ul gi ©laaiwdl cguw douii Jhell digas dlo L,g gl ylanll 838 Jus dojll &lnlly sl aaizall jlgall Judg ! épilio Jiasll aungi
J)ﬂJld.ﬂ.LDJgLu.LD U9l 293 Jrasll dllbo

Wijgol Lle Jigi 28 Alg d3gall gl éduliabll Blinopllg clwgpéll ab a4 pidl (o doaball O_}.BS.I.” &lan e Igguwo Jra=ll (jg4s -4

lo §9g daun &b (_,9 ugds Uig jlgall ©laaiwl oac dby b al doaall Jbal Jdg azidgi asy adell Ao clel] UQ aiae) sic Juasel) doxdall djgalll dsleiwl @b pid) g~y -5
a4 pidl ol

ayli a8 2yanill oac L8 inép @4pill Jsasll dhiy ol Lo Ll saniig @bl dabil L8 doaall dieai AU (o 520l 05® uwinig danlg diw adell lag) Lisll aall -6
&llall gras gday Jyasll ojily las sclasll &0a3 ilbo 2l Gib (e Wlis clelyl (b 0ady (i byidud séell 80 clgiil Jud doaall clely Jsoell ey b 9 adsll
Juogillg Jail wayjlaog éujlall wayjlnallg Jrasl doxdall jgalll dasd Jio ,aspidl olp o (§9g a6l 13d (leg doadll L,l.c &ujpiall

dayéll 0jaig 2 @8 b il UQ 2)g Lu oo ayaall jlgall dad @95 Juasll 0jilid (ONT) daya0 &u9)b dang @8] poill ojliwlg duslb! tiloas Jrasll b dbb ng -7
Jra=ll (53] d5gongall doaall §)giley

a4 pill go duball dadlgall ygs awnaiy 13l g8go (JI (ONT) &udyhbll 8a0g)l Jéis Jsosll olid &qugao:jlo:g;u.cdggum)y:stc asdpb -8

terms and conditions of al hatif services

1-  this agreement shall be subject to the terms of service document (tsd).

2- in case stc reduces or amends any of its service tariffs, the client shall not have the right to request applying the new service tariff to services
provided to him/her before the decision of reduction or subsequent amendments.

3- the service agreement shall come into force as of the date of service commencement with the client.

4- aservice applicant or client shall pay the financial bond or the financial guarantee in case the company so requests.

5- the provisions of the terms of service document and the telecommunications system regulations shall apply with respect to any infringement
or damages resulting from the use of service.

6- the client shall be liable for paying the charges of all calls made by his/her own phone regardless of how the call is made and the identity of the
person making the call. the client may complain about the charges of calls he/she thinks that they have not been made by his/her own phone. if
this is established, he shall not be obliged to pay the objected charges until the objection is settled. the client must, in this case, pay the
undisputed charges outlined in the bill.

7- stc shall be entitled, in exceptional cases (such as the subscriber's incurring of large amounts of money for international calls when the
amount of the bill reaches the credit limit of the subscriber before the normal date of issuing bills) to request the subscriber to make
immediate payment after being furnished with a partial bill of the due charges. stc shall stop outgoing calls and only allow incoming calls,
emergency calls and on-net calls until the invoice is issued and payment is made.

8- this service is subject to a fair use policy, which stipulates 2,000 on-net calling minutes and 600 off-net calling minutes for one billing cycle.

9- service provider shall have the right to suspend or end the service provided to a subscriber for any of the following reasons:

a. the subscriber breaches any of the provisions or conditions set out in this document or the service agreement.

b. the subscriber does not pay the payments due to stc as per any of the articles of this document unless such payments are disputed.

c. the subscriber does not respond to update his/her data when requested to do so, or when it is proved that he has submitted false or
counterfeit information or data to stc.

d.in case of dissolution bankruptcy.

e. if suspension or cancellation is requested by the authority.

10- the new installation is intended for client's use. the client may not give or assign the same to third parties without stc's approval, and may not
use the same in a non-disciplinary manner. he/she shall cancel it from the service in case of no need to it. he/she shall cancel it from the
service in case of no need to it.

- the subscriber should audit and check the validity of each bill related to the service/services provided to him/her. in case a mistake is
discovered, he/she shall have the right to object to such error by a formal complaint sent to the service provider not later than the date of
issuing the next bill.

12- the client shall make stc familiar with any changes to his/her address or contact numbers.

13- to request the pbx service, the specifications must include the possibility of connecting on the ip.

14- the minimum period of the audio conference agreement shall be four months. it shall be automatically renewed unless the client requests the
cancellation of service.

15- the minimum period of the business bundles agreement shall be one year. it shall be automatically renewed unless the client requests the
cancellation of bundles.

16- in case service is cancelled by request from the client or is finally cancelled for non-payment before the expiry of the agreement, the client may
not object to the amount of the penatlty.

17- for any changes or cancellation in the service, kindly visit any of the stc business sales outlets or contact the stc sales person.

18- stc is not responsible for any calls or data, received or sent, from the service provided to the customer. it is the responsibility of the customer
to secure his network against any internal or external threats that could affect the service.

19- the client's abuse of the service, use of the service contrary to its inherent nature or the purpose for which it is offered or created, or in violation
of contract provisions, gives the company the right to disconnect the service immediately and take legal action to safeguard its rights.

20- the client agrees on giving stc the rights to exchange credit information with certified bureaus companies.

terms and conditions for requesting connection to the fiber (fttx) network

1- the client shall use the services on the ont peripherals provided by stc .

2- the client shall pay the value of the peripheral unit (ont) provided by stc or upon his/her request (whether through monthly instalments distributed
to 12 months or paying the full value, and the same shall be added to the bill) unless the device is not offered for free, and this shall be explicitly
mentioned (in the manner prescribed by the regulations) unconditionally and without restrictions.

3- stc shall guarantee the devices provided to the client for one hijri year commencing from the client's receipt of the device. during the guarantee
period, stc shall, in case a breakdown occurs, repair the device or replace it with the same or similar type for free when the device is not fit to
operate the service as required in the site where the service is installed or if there is a manufacturing fault in the device. stc shall have the right to
directly instruct the client to the authorized agent of the device to make the necessary maintenance during the guarantee period or in case there
is a fault resulting from misuse or negligence. stc shall have the right to request the client to pay a compensation equal to the value of damage.

4- the client shall be responsible for protecting the devices provided by stc from viruses and parasitic or dangerous software,that may adversely
affect his/her devices.

5- stc shall have the right to restore the devices provided to the client when he/she wishes to cancel this agreement after being signed and before
starting the service provided that a device is not used and is in good condition as stc sees.

6- the minimum duration of this agreement shall be one year to be commenced as of the date of activating the service in stc's systems. it shall be
automatically renewed unless the client notifies stc of its intent not to renew, before the expiry of the period. in case the client wishes to cancel
the service before the expiry of the duration of the agreement, he/she shall submit a written cancellation request via one of the client service
centres. the client shall pay all payments resulting from the service and this agreement as stc sees, such as the value of the devices provided to the
client, administrative expenses, and transport and delivery expenses.

7- in case the client requests additional services where it is necessary to add a new peripheral unit (ont), the client shall pay the value of the new
device as indicated in condition no. 2. the value shall be included in the service bill for the account held by the client.

8- stc shall not be responsible for the quality of service in case the client personally moves the ont to another site without stc's written approval.
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